TERMS AND CONDITIONS

The terms and conditions set forth below constitute an exclusive statement of the
agreement between any Customer and Fastener Solutions, LLC. with respect to the
products set forth on the Invoice. Fastener Solutions, LLC. acceptance of any order
from a customer is expressly conditioned upon Customer’s assent to these terms and
conditions. These terms and conditions supersede any additional, different or conflicting
terms and conditions of the Customer, or alternative or conflicting terms implied from
course of dealing and trade. These terms and conditions may not be modified or waived
except by an agreement in writing signed by an officer of Fastener Solutions, LLC.

Fastener Solutions, LLCs’ products are used in assemblies and uses are unknown to
and uncontrollable by Fastener Solutions, LLC and are not assumed by Fastener
Solutions, LLC. The Customer agrees that Fastener Solutions, LLC. shall not be
responsible for failures, problems, or occurrences of any kind or suffer loss because of
them. The Customer, and purchasers from Customer, assumes all known and unknown
risks of use of the products. In no event shall Fastener Solutions, LLC. Be liable for any
incidental, contingent, or consequential damages arising out of Fastener Solutions,
LLCs’ default or delaying in the filling of the order or from any other obligation or breach
of contract.

Fastener Solutions, LLC. takes every precaution to ensure products meet the industry
standards and/or specifications of the customer, but in no case shall liability of Fastener
Solutions, LLC. extend beyond the product replacement cost of a non-conforming
shipment. All obligations of Fastener Solutions, LLC. for damages exceeding the
purchase price of the products sold to the customer are excluded and disclaimed.



